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IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this document to compare different accounts offered
by other banks. You have the right to receive KFS from other banks for comparison.
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This information is accurate as of the date above. Services, fees and mark up rates may change on bi-annual basis, or as and when deemed necessary by the Bank.

For updated fees/charges, you may visit our website www.bankalfalah.com or visit our branches. la sad (el ) aadl (S CiglS)
on =S S &5 www.bankalfalah.com Solucy s s sbescl il _Scila slaa Sasel 53/ad SR _gaanis )5 pacSin —win ) sl 8 5102 5L 53 radbuoin 58 SIS Jle ) ol e Jun g o aaciins 533 5 Ls 5 5S3aila slaady
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Conventional Jaki ¢S

Currency (PKR, USD,
EUR, etc.) .
. - FCY - USD
: .

(o 0 5550 Mol s 05 ) A28y

Account Maintenance Fee
(if any, provide the PKR PKR

AMOUNt)Gab uitfiisaliflSl |\ PKR 43/per month NIL 43/per NIL | 43/per NIL

(0SSt S 81 ) month month

Is Profit Paid on Account

(Yes/No) Subject to the

applicable tax rate . No Yest No
(/) s lSlalcdl s es

Loy ey S 3Ll S
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Indicative Profit Rate (%) 10.05% up to 10.05% up
T Sl 5 i N/A 10.30%**| 10.00% t010.30% 10.00% 10.25% 10.00%** 10.25%** 10.00%** N/A

Profit Payment Frequency
(Daily, Monthly, Quarterly,

Haﬁlﬂiﬁﬁﬂ@u N/A Monthly* | Bi-Annual Monthly Bi-Annual** Monthly™ N/A
(a3 5 ) KW e KR adid KT
(YL sl las

Provide example:

(OneachRs.1000, youcan

earn Rs. on given periodicity)
o S5 S Al Sdlie N/A PKR8.75™ |PKR30.41|  pKR8.75 PKR8.49 | PKR8.71 | PKR50.41** | PKR8.71* | PKR&.49™ N/A

&l 551000 )
(o S 5 )G S

Premature/Early
Encashment/Withdrawal Fee
(If any, provide amount/rate)
ol S 158 58 i
(L Spl i /8 s S X))
* Profit is not payable on Alfalah Pehchaan Current Account, Alfalah Asaan Current Account, Alfalah Freelancer Digital Current Account, Alfalah Teenager Current Account
e O S N Bl S E S jan F ) ghe SIS S 1S 3V s i el SIS )8 JmsS Gl 2 Sl e 58I S8 oy Slall
** Applicable on Alfalah Pehchaan Savings Account, Alfalah Asaan Savings Account, Alfalah Asaan Pehchaan Digital Savings Account, Alfalah Freelancer Digital Savings Account, Alfalah Teenager Savings Account.
**-d}gY_)g iz.'\le\ )i.:}_.p.n o L.);‘lj JJ‘ @j&‘ﬁﬁﬂ&ﬁﬁﬂydﬁc)\ﬂ\JJ\‘&ijﬁ\ﬁwdﬁﬁd Ol%ﬁdl—“" CM\&&S}\S\_)?\JH Ql_\.u‘ CM\&@}\S\_}QHC}%Cw‘
Service Char;es: IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list on our website at
www.bankalfalah.com. Please note that all bank charges are exclusive of applicable taxes. i
Sl 5 jlasuis i aSe Sl (aonddalid da laalainacl o 33 S S Jla s s e S 38Ul siad S sla s
- e S 5SSOl Ja e SinalainS alle A 53 3L a0l o S ndSd_swww.bankalfalah.com
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Intercity Free < .
e S0 N/A Free <ss
LT‘;‘;‘E/ Free e N/A Free cie
BAFL Deposit Fees Off-Banking Hours*
Up to Rs. 10,000 25 + FED Rs. 10,001
CDM Charges for t0 100,000 50 + FED
ank ustomer Rs. 100,001 to 250,000 100 + FED
Cash P P Rs. 250,001 to 500,000 125 + FED RS. 500,001 and
Transaction R Above 150 + FED
s e *Off-banking hours refer to 06:00 PM to 09:00 AM (Monday to Saturday) and full day on Sundays and public/gazetted holidays. N/A
&:&_’:’}s‘ﬁ -@cuﬁeuébjgd-'\eeueau)h:‘-dekﬂeb JJ\ J\}S\ le(@U)ﬁ)uﬁdsﬁ9@mcmﬁ6?mal§,\éMQ|
) Up to Rs. 10,000 144 + FED
(CDOM Charges for Rs. 10,001 to 100,000 210 + FED
other Bank Rs. 100,001 to 250,000 420 + FED
Customer o foo Rs. 250,001 to 500,000 720 + FED
)';ju Vo RS. 500,001 and Above 1,000 or 0.1% whichever is higher +
TR FED
Other Bank ATM PKR 35/- per transaction
ikl ik OIS A 295 35
IADC/Digital
s /St Free
On Branch Banking transactions (including App notifications on App transaction)
(e DUl ul s S0 Gl Jpadn( Ly Sy 3 S8 il n
Sﬁ Atj:fs For other PKR 250/- per month®
;f ) ©  [transactions Al =5 250/-2 N/A
iS5 8 On Branch Banking transactions (including SMS Alert notifications on App transaction)
i (e Dal &l s ol Gl Dy S 33 5 Gl sy DS 31 5 S8 il
PKR 300/- per month?
~ile 55 300/-°




A

Bank Alfalah

The Way Forward

Conventional

(ClassicDebit Card
SIS
5 S
QLD | B [soor® | 5,500~ | sa0r | NA PKR'5,500/- N/A | PKR5,500/- N/A | PKR5,500/- | N/A

Platinum
Debit Card PKR 11,000/- N/A PKR 11,000/- N/A | PKR 11,000/- N/A PKR 11,000/- N/A
i 3 )8
Signature
Debit Card PKR 23,000/- N/A PKR 23,000/- N/A | PKR 23,000/- N/A PKR 23,000/- N/A
NS
UnionPay Co-
badged

T Lamore | 308 | shva | NA PKR 3,800/- N/A | PKR3,800/- N/A | PKR3,800/- | N/A

. Classic Debit

DebicCards  (Car N P O BT PKR 3,000/- PKR 3,000/-> PKR 3,000/- N/A
(Annualad I S iy ’ ’ ’ )

Issuance Fee) [$,5uisuds

53 KEw

a ) ) slale) E;mggdpé¥lgo- PKR PKR
¢l " PKR PKR b

(o= DebltLCar)’Sd ” 3,800/~ | 3,800/-2 | 3,800/- 3.800/-2 PKR 3,800/- PKR 3,800/ - PKR 3,800/-°| PKR 3,800/- N/A PKR 3,800/ - N/A
3 Kl ,j‘i{,i' o

UnionPay Co-

badged
Platinum PKR PKR PKR PKR N/A

)ebitgard 8,000/- | 8,000/ | 8,000/- 8,000/-2
B S 0
S iy
Pehchaan
Debit Card N/A PKR
$ S8 s 5,500/ -
SnaPack
Debit Card N/A PKR
3,800/
J‘US&‘* J"r"'-:c‘“‘ ’

PKR 8,000/ - PKR8,000/-°| PKR 8,000/ - N/A PKR 8,000/~ N/A

N/A PKR 5,500/-** N/A

N/A




A

Bank Alfalah

The Way Forward

Conventional

DebitCards
(Annualad
Issuance Fee)
Bt
el }\/\JYL...:)

(=

PayPak Debit
Card
3888 Sy

PKR 3,000/-

PKR
3,000/

PKR 3,000/-

PKR
3,000/

N/A

PKR 3,000/ -

N/A

PKR 3,000/~

N/A

PKR 3,000/ -

N/A

Pink PayPak Debit
ard

3 ‘)\Sui,\;j

N/A

PKR 3,000/-

N/A

PKR 3,000/***

N/A

FCY Debit Card
) s

3 ‘)\Sui,\;j

N/A

usb 15

Debit Cards
Replacement

(ClassicDebit Card
BlSus (SIS

PKR 2,000/-

N/A

PKR 2,000/ -

N/A

PKR2,000/-

N/A

PKR2,000/-

N/A

Gold Debit Card
S £

PKR 3,000/-

N/A

PKR 3,000/ -

N/A

PKR 3,000/ -

N/A

PKR 3,000/ -

N/A

Platinum Debit

Card
i 5SS

PKR 3,700/-

N/A

PKR 3,700/-

N/A

PKR 3,700/-

N/A

PKR 3,700/-

N/A

Signature Debit
Card
58S b

PKR 4,000/-

N/A

PKR 4,000/-

N/A

PKR 4,000/-

N/A

PKR 4,000/-

N/A

UnionPay Co-
badged Classic
Debit Card

B S oy
T WY

PKR 1,800/-

N/A

PKR 1,800/-

N/A

UnjonPay Co-
badged Gold Debit
Card

b
sl €

PKR 2,200/-

N/A

PKR
2,200/-

N/A
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Debit Cards
Replacement

UnionPay
Co-badged
Platinum
Debit Card
S oy
Sy

PKR 3,800/-

N/A

N/A

PKR 3,800/-

N/A

Pehchaan
Debit Card
IS g

N/A

PKR 3,000/

N/A

PKR 3,000/-**

N/A

SnaPack
Debit Card

Sy
3

N/A

PKR
2,000/-

N/A

PayPak
Debit Card

Sk
5 S

PKR2,200/-

N/A

PKR 2,200/-

N/A

PKR 2,200/-

N/A

PKR 2,200/-

N/A

Pink PayPak
Debit Card

3 _)\Sti\,\_._f‘j

N/A

PKR2,200/-

N/A

PKR 2,200/***

N/A

FCY Debit
Card

L.?"‘JL;"“@J

3 _)\Sti\,\_.f‘j

N/A

usb 5

Cheque Book
SaSan

B

Issuance
AN

Free i

N/A

Free s

Stop
Payment

S 5 sl

PKR 750 per cheque maximum PKR 1,650 per request
Sl 530 (A 255 1650 03 w0y Sax (b =255 750

N/A

PKR 750 per cheque|
maximum PKR
1,650 per request
o) S & =25 750
|2 =150 1650 53

Cad 52

N/A
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Statement
of Account

Cudfald s

Duplicate
o SoLS

e

PKR 35/- per statement

Coiddiiul (& ) 35

N/A

Funds Transfer

IADC/Digital
Channels
53
Dlinding

Free <

bl

Others S

Free <sa

N/A

Digital

Internet
Banking
Subscription
(one-time and
annual)
O30y Sassas
(AJ'YLN ) J‘f’:'&

Free —i

Banking

D

Mobile
Banking
Subscription
(one-timeand
annual)™**
Sl so
80 3) o S

Hs(Jl ) )

Free <

N/A

Normal J«_u

Free <o

N/A

Free e

Clearing
Sl

Intercity
e Sy

Free <.

N/A

Free e

Same Day

Oes!

Free <.

N/A

Free e

N/A
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*** Pehchaan Debit Card and Pink PayPak Debit Card is available for Alfalah Asaan Pehchaan Digital Savings Account and is N/A for Alfalah Asaan Account and Alfalah Asaan Savings Account.
SSES Clavs sl SIS Sby Sy . G Y ) S Gl K s Ol 2380 ) g0 981 RS ol 2 Dl 5l iy ) S iS55G saadimnS Glanobad Dk

2 Terms & Conditions apply =S Us SY Lyl g g Ll a

b Free Issuance on maintenance of Minimum Monthly Average Balance of PKR 25,000.

.;\ﬁ\tsﬁjxsaq;s;@‘.#&J)\ﬁﬁuaﬁh,mgu(,syesmsd,)25,ooob
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Dormant Account: If no customer initiated transaction (debit or credit) or activity (e.g. login through digital channels) has taken place during the previous one year, your account will become Dormant or
In-Operative Account. Further, Debit transactions/ withdrawals will not be allowed until the account is activated.

For reactivation of dormant/inactive account, customer may submit a formal request through any authenticated medium, including mobile banking applications, internet banking portals, ATMs, surface
mail, email, registered mobile or landline number, etc. as advised by the bank from time to time, in pursuance to the applicable laws and regulations.

Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962 any financial liability owed by a bank/ DFI in local or foreign currency, by reason of a deposit (all kinds including time and

demand) or a financial instrument (all kinds including bill of exchange, pay slip, pay order, demand draft, telegraphic transfer, money transfer, and banker’s cheque), not being held to the title of a

government (except for instruments issued in favour of government), or a court of law or a minor, in respect of which no transaction has taken place and no statement of account has been requested or
acknowledged by the customer, and in case of instrument not paid during last fifteen years, shall be classified as unclaimed deposits.

The surrendered deposits can be claimed through the respective banks. For further information, please contact your branch.
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(Surface Mail)<SI5¢ sl (Fo e 3B sy e RS i ¢ JaiSolul Kasn dil se e O ¢ B 2 ¢ 53 jaadaiialy 2w o8l )3 atis g S 0 S5 S Jladojl 50 sSENHSIS jatia e /Jlad ye
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How can you get assistance or make a complaint? § L0 5 S o eSSl L Shala w5
Contact Information COladi S
Bank Alfalah Ltd. B Sl sy,
Complaint Management Unit, 6th Floor, State Life (SLICO) Building, I.I. VL e Sea e piliienineCinlieS
Chundrigarh Road, Karachi. o) S5 8 pia SIS (SaDly)
Phone: +92 (21) 111 225 111 /+92 (42) 111 225 111 92 (21) 111 225 111 /+92 (42) 111 225 111 105
Email: contactus@bankalfalah.com contactus@bankalfalah.com :Juwg!
Website: http://www.bankalfalah.com/complaint-form Sunwai Link: http:/ /www.bankalfalah.com/complaint-form &by
https://sunwai.sbp.org.pk https://sunwai.sbp.org.pk : Sl siu
If you are not satisfied with our response, you may contact: 0 s Sadl ol S5 o indae ol sae el S
Banking Mohtasib Pakistan Karachi S oSy i Sy
Secretariat 528 €55 Sl e Sl (i e e G spby S S
5th Floor, Shaheen Complex, M R Kiyani Road, Karachi. +9221-99217334 : Osd

Phone: +92 21 - 9921 7334
Fax No: +92 21 - 9921 7375
Email: info@bankingmohtasib.gov.pk

+9221-9921 7375 : o5&
info@bankingmohtasib.gov.pk : !
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| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT - s ) 5l (S U s 5 CibaCuiunl O Sy S (S 5 U S a1

Customer Name Date | | | | | | | | | Product Chosen
RERC WS Gl A PRI
Mandate of Account Address
Suline IS Sugls) Single/Joint/Either or Survivor ~

il LSl 5 5S/AS i on

Contact No. Mobile No. Email Address
owilS owidil e R s
Customer Signature Signature Verified

baiu SGjba Gl Shatian



